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We operate a free 
confidential service 

available to any small 
business, to help it to 

operate  more effectively , 
and to grow. 
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We all accept that we have to pay Tax, and most 
people are happy to 

pay their fair share. In 
our society we expect 
those earning good 
incomes to contribute to 
those amenities and 
services that are intrinsic 
to our Australian way of 
life and standard of 
living. We know we must 
pay for good schools, 

our health system and the thousands of other 
services funded from the public purse. 
 
On the other hand, no-one wants to pay more than 
their fair share of Taxation.  Business Taxation can 
be quite complex, and if individual business owners 
don‘t watch how legislation changes impact on their 
situation, quite significant differences emerge. It is 
vital to the viability and profitability of a business, 
that regular and up to date information is sought 
and acted upon. 
 
Changes can be made to the Tax System as a 
result of someone seeing anomalies in the way tax 

law is being applied. It can be because of  
changing business practice,  new pitfalls or 
loopholes being identified, or simply new strategies 
being introduced by government. 
 
To remain competitive in business, we need to have 
a level playing field with our competitors. If  a 
business is paying significantly more in tax than its 
competitors through not updating its operations in 

response to taxation alterations, 
profitability and even viability 

can be affected.  
 
Many small businesses find the 
area of taxation unnecessarily 
complex and  simply fail to keep 
abreast of change. AMD 
Chartered Accountants, sponsors 
of the Small Business Centre, 
deliver a seminar for our clients at 

the end of each financial year to provide local 
businesses with the information they need , when 
they are most likely to be needing information to 
adjust their operations or structure. 
 
This seminar will be held from 
6.00 -   8 .00pm on 
Wednesday 9th June at 15 
Stirling Street Bunbury. The 
cost of $25.00 per person 
represents exceptional value 
for access to Peter Manolas, 
one of the region‘s most 
qualified Taxation Specialists.   
 

Peter will outline Taxation 
Planning, key areas to 
consider,  working out how to balance Taxation 
issues and the operations of your business. 
 
To book your place, simply fax back the flier in this 
newsletter, email us on admin@sbcbw.asn.au or 
call us on  9791 2666. 
 

 June 2010 by Alison Maughan 

The services provided by the Small Business Centre Bunbury-Wellington are partially funded by the  
Australian Government and the Small Business Development Corporation  of Western Australia 

Taxation Planning Update For Small Business 

‗Planning for your Future‘ 

Quote of the Month 

 
“It has become 

appallingly obvious that 

our technology has 

exceeded our 

humanity” 

 

„Albert Einstein‘ 



 

 

 

FREE BiZFit Pulse Check! IS IT BUSINESS AS USUAL? 
Women in Business 

Breakfast 

  The BiZFit Program has been 

designed to help business people 

sustain their business for the 

long term—regardless of the 

business conditions. 

 

 Do you know how healthy your 

business is financially? 

 

 Can you take holidays when 

you want? 

 

 Do you sometimes resent your 

business? 

 

 Is your business growing too 

fast? 

 

Now you can 

access a free, 

comprehens i v e , 

o n e - o n - o n e 

BIZFIT pulse 

check for your 

business  to identify its 

strengths and weaknesses, and 

discuss with a specialist business 

advisor the priority actions you 

can take to grow and strengthen 

your business. 

 

Call us now, to arrange your free 

BizFit Pulse Check on 9791 2666 

or email us on 

admin@sbcbw.asn.au, 

Our Women in Business Breakfast meetings 
continue to be very popular, with a focus on 
our inspirational local business women. 
This month we are 
extremely pleased to 
have Suzanne Daubney, 
Managing Director of 
Bannister Downs Dairy, as 
our guest speaker. 
A Perth girl originally, Sue 
has adapted to the special 
attributes of rural living 
since meeting her husband, Mathew, in 
1994 and gradually making a transition to 
the very Southern Timber and Beef/Dairy 
Farming town of Northcliffe, WA. 
Having completed a Bachelor of Nursing, 
Bachelor of Science and Post Grad Diploma 
in Education, Sue has a wide range of 
interests and a lot of energy for projects 
and community development. 
Following the ongoing struggle to operate a 
dairy farm, in 2004 the Daubney Family 
decided to follow the path of vertically 
integrating their farming business to 
produce a high quality, fresh retail product, 
as a means of managing their farm gate 
price long term. 
This was the ‗seed‘ for Bannister Downs 
Dairy, which has since been constructed, 
commenced production and now supplies 
over 300 customers statewide, having 
recently achieved an export registration 
allowing export opportunities to commence 
shortly. 
During the development of this 
manufacturing and distribution business, 
Bannister Downs has created signification 
local employment, been involved with 
numerous local charitable projects and 
events and provided a range of products 
that Northcliffe and the Warren Blackwood 
Shire are very proud of, as is all of the 
Bannister Downs Team. 
As the Managing Director, Sue has created 
systems and processes and trained a 
focused and loyal team to allow the 
processing of fresh milk, flavoured milks and 
creams from a raw product right through to 
delivery to shop and café doors.  
In 2006 Sue was awarded the Telstra 
Business Women’s Innovation Award for WA.  
Sue was further honoured to be announced 
the First Amongst Equals at the WA Business 
News 40 under 40 for 2010. 

Sue has recently been appointed Director 

on the Food Industry Association Board

(WA), and is a member of the Small 

Business Finance Panel (Reserve Bank of 

Australia). 

With the Henry Report now finally released and 
the Global Financial Crisis at least out in the 
open can we get on with some form of business 
as usual ? 
 
I think we can.  The business sales in our area 
have been very strong over the past 6 months.  

There have been a 
number of sales of 
local businesses 
with five current 
s e t t l e m e n t s 
p e n d i n g  t h i s 
month.  There have 
been a total of 10 
other businesses 
sold and settled 
during this period.  

The size of businesses sold varies from $20,000 
to $1,300,000 with a total of in excess of 
$5,500,000 being sold during this period.   The 
inquiry is still strong and mainly in the range of 
$150,000 to $750,000. 
 
Buyers are not looking for just a job but are 
being a little more specific about the ongoing 
profits that can be generated by the business.  
Investors are also looking at businesses under 
management or that can be run under 
management and show a sustained return on 
investment.  Compared to most investments 
business returns are very good with most small 
businesses returning between 20% and 35% net 
return on the investment.  Of course the return 
depends on the size of the business but as a 
percentage the returns are generally very 
attractive. 
 
It is still a very powerful dream to own and run 
your own business.  Prices in the south west have 
held up well during these troubled times as the 
lifestyle is attractive to both local and overseas 
buyers. 
 
Tax time, that is the 30th 
of June, is not far away.  
Now is almost too late for 
planning your sale this 
financial year but if you 
require an update or are 
interested simply contact 
Rob or Drew at Southern 
Districts Estate Agency on 
(08) 9721 3533 for 
further information. 
 
 

When: Tuesday 8th June. 7am—9am 
Where: Light House Beach Resort 
Cost:     $30 to be paid before the    
    day 
To book please call us on 9791 2666 
or email us on admin@sbcbw.asn.au 



 

 

 

   2010 Seminars & Workshops 

The concept of workplace coaching is not a new one and has been 
documented in action since the mid-1930s.  It could even be argued that 
the successful evolution of workplaces into the dynamic, learning 
environments that they are today is a direct by product of organisational 
coaching and mentoring systems.   The concept of smarter, leaner 
businesses to fight rising costs, staff shortages and the other challenges 
that organisations of any size or nature is very much a fact of which we 
are all aware.  ―Many organisations WANT to be more effective and 
progressive learning organisations,‖ says CEO of Combined Team 
Services, John Williams, ―but they are not sure where or how to kick start 
their programs, in fact, many people are not even completely sure what 
coaching actually is.‖ 

 

Coaching is the art of inspiring and motivating teams or individuals in 
order to optimise their performance and their ‗want‘ to work to their 
highest capacity.  It is a combination of goal setting, guidance, advice 
and role modelling that requires open and honest communication, mutual 
trust and respect between all levels of an organisation, and information 
and idea sharing to enhance the team‘s knowledge and ability to think 
and learn differently.  Through effective coaching, an organisation can 
build up transferable skills, enhance the capacity of workers in their 
existing roles, and train their replacements which assist in avoiding time 
consuming and costly advertising and recruitment processes.  Coaching 
can be formalised through the use of agreed plans, or less formal, 
through constant interaction between the coach and the coached.  
Notwithstanding any of these mechanisms, coaching should be an agreed 
upon and respected relationship by both parties in order to be effective 
and endorsed and modelled at a strategic level to be truly effective. 

 

The benefits that coaching provides to business is readily recognised – 
John Williams, Combined Team Services CEO has been providing 
coaching services to an organisation in the Pilbara as part of a large 
scale rollout coaching program to educate managers, superintendents, 
supervisors and leading hands to build their skills and capacity in areas 
of leadership, safety, product delivery and cost management.  This 
program can attribute its effectiveness to the skill of the coaches 
participating in the program and to the organisation‘s holistic adoption 
of the program which incorporates the use of a system of work that is 
common across all key stakeholders and which outlines the minimum level 
of input required by all participants. 

 

Private coaching such as the project that John is currently working on is 
only one way to increase the capacity of the team.  Another alternative 
is one such as the one day coaching course developed by CTS that is 
presented to organisations who are looking to increase their learning 
development at the team leader/frontline manager level but do not 
want to invest in time consuming and longer term training management 
and leadership.  The focal point of this course is in empowering members 
of the organisation with the interpersonal, personal and technical skills 
and knowledge to conduct their own, in-house coaching programs that 
suit their organisation‘s needs.  Courses such as this are tailor made and 
highly interactive to prepare participants for the reality of life as a 
successful workplace coach. 

 

Notwithstanding the model of coaching that it adapted, it is a rewarding 
experience not only for the organisation, but also for the individual who 
can be part of helping someone to achieve at a higher level and 
increase their confidence.  Being able to make a difference is the most 

rewarding aspect of being a successful coach. 

Women in Business Tues June 8th 7.00am-9.00am 

Applying for Finance Tues June 8th 6.00pm-8.00pm 

HR Recruitment Wed June 9th 8.30am-4.30pm 

Taxation Planning Update Wed June 9th 6.00pm-8.00pm 

Telstra Technology T-Suite Tues June 15th 3.00pm-5.30pm 

OSH For Supervisors Wed June 16th 10am-4pm 

Tips and Tricks for 
Quicken  

Wed June 16th 6.00pm-8.00pm 

Industrial Relations 
Workshop 

Fri June 18th 10am-12pm 

So you Want to Take Over 
the Family Business 

Tues June 22nd 6.00pm-8.00pm 

Tips & Tricks for Word 
2007 

Tues June 29th 6.00pm-8pm 

Tips & Tricks for Outlook 
2007 

Tues July 6th 6.00pm-8.00pm 

Powerful and Plain 
English Business Writing 

Tue July 20th 8.00am-5.00pm 

How to Retain Key Staff Tue July 20th 6.00pm-8.00pm 

Business Growth Program Fri July 23rd 8.30am-4.30pm 

Systems Development & 
Implementation 

Tues July 27th 8.30am-4.30pm 

Business Growth Program Fri July 30th 8.30am-4.30pm 

Business Growth Program Fri Aug 6th 8.30am-4.30pm 

Financial Dynamics Wed Aug 11th 8.30am-4.30pm 

Marketing for Growth Wed Aug 11th 6.00pm-8.00pm 

Business Growth Program Fri Aug 13th 8.30am-4.30pm 

Family Businesses Tues Aug 17th 6.00pm-8.00pm 

Business Growth Program Fri Aug 20th 8.30am-4.30pm 

Business Growth Program Fri Aug 27th 8.30am-4.30pm 

So You Want To Go Into 
Business 

Tues Aug 31st 6.00pm-8.00pm 

Business Growth Program Fri Sept 3rd 8.30am-4.30pm 

Time/Life Management Mon Sept 6th 6.00pm-8.00pm 

Unlock Your Incredible 
Brain Power 

Tues Sept 7th 10am—3pm 

The Green Issue Tues Sept 7th 6.00pm-8.00pm 

Taxation Planning Tues Oct 12th 6.00pm—4.30pm 

Business Growth Program Wed Oct 13th 8.30am-4.30pm 

Workplace Coaching—What is it, and What 
is in it  for your Business? 



 

 

The start of the year is traditionally a quiet time, 
but coinciding with changes to Australia‘s national 
workplace relations system, incoming calls to our 
Fair Work Infoline were at one point running at 
more than 7000 a day. 
 
We know from experience that most business 
operators want to do the right thing, and listening 
in on some of our calls, it‘s evident they know 
there‘s change and are keen to find out what that 
means for them. 
 
The fact that employers are calling to find out more 
about Modern Awards, the National Employment 
Standards and other changes that may impact on 
their businesses is definitely encouraging - and 
we‘re doing everything we can to make sure 
businesses know about the change. 
 
Almost all modern awards contain transitional 
arrangements that provide for some pay-related 
award entitlements to be gradually phased-in over 
four years from July 1 this year. So our Fair Work 
Infoline is preparing for another busy period at 
that time. 
 
The best advice I can give to small business 
operators who may be confused or uncertain about 
their position is to get the basics right and 
everything else should start to fall into place. 
 
By the basics, I mean knowing your correct Award, 
the right classifications for your employees and 
their particular pay rates. It is important to double 
check you have this information correct because in 
WA, virtually every business that operates under 
the Federal workplace relations system has shifted 
from one Award to another. 
 
I understand the pressures on business, and I‘m not 
suggesting it‘s not difficult for a whole range of 
reasons, but this is a sector which has shown in the 
past it is able to adapt to change and grow and 
remain compliant with a whole range of community 
expectations, including employment law. 
 
We don‘t expect you to know all there is to know 
from day one, but we do expect employers to 
demonstrate they have taken some basic steps to 
ensure they have the right information to ensure 
compliance. 
 
We are here to help. The Fair Work Infoline - 13 
13 94 - operates nationally between 8am and 
6pm weekdays and we have a range of user-
friendly resources on our website at 
www.fairwork.gov.au 
 
Your industry association or employer body is also 
a good point of contact. 
 
NICHOLAS WILSON 
Fair Work Ombudsman. 
May, 2010 

Modern Awards, NES and 
More 

 

 
The WA Department of Education and Training offers your business a Small Business Smart 
Business Training Voucher up to $200 towards the cost of training to improve your business 
management skills. Training costs of $100 or less will be reimbursed in full. Training costs 
greater than $100, will have the first $100 reimbursed, plus 50% of the balance, to a 
maximum of a further $100.  
 
To be eligible for a Small Business Smart Business Training Voucher, your business must 
have an ABN, employ less than 20 people (full & part-time) and have the training approved 
by your local SBSB Administrator, such as The Small Business Centre Bunbury-Wellington, 
before you start the training. Reimbursement can‘t be made without an authorised voucher. 
 
All training is to be paid directly by the small business. We will reimburse the agreed amount 
after the completion of training and upon receipt of the training voucher with supporting 
training receipts.  
 
An application form can be obtained from the SBCBW  website—www.sbcbw.asn.au.  Or on 
page  16 
 

Small Business Smart Business Training 
Voucher 

 
 
 
 
 
 
 
 

The end of yet another financial year is fast 
approaching. Have you done all you can to 
minimise your tax liability? If you haven‘t 
considered your options yet, now is the time.   
Some strategies and ideas that you implement 
to reduce your tax payable can even assist 
you to examine your business from another 
perspective and contribute to improving 
performance. 
 
TRADING STOCK 
 
If your business is one that carries stock to on 
sell to customers, remember the lower that you  
value your stock at June 30, the lower your 
net profit & hence the lower your tax bill. 
You are also able to value each item of stock 
using one of three methods, market selling 
value, cost, or replacement value 
Even though you may consider it to be an 
arduous task, reviewing your stock may also 
help you to focus your business strategy.  
As some stock items may be on hand for a 
period of time, various items may become 
obsolete, damaged, or even stolen. A stock 
take can highlight these items. You can 
therefore appreciate the need to review and 
improve your stock controls and reduce the 
amount money walking off your shelves. 
Huge dollars are often tied up in the value of 
the stock that you hold. This may included a 
large amount of slow moving or obsolete 
stock. The stock take is a good time to review 
the type and quantity of stock items that you 
are holding. With these stock items that are 
very slow moving, you may consider holding 

only small quantities, or just keeping in on 
short order from your supplier if customers 
request it. By reducing the amount of capital 
tied up in stock you can utilise these funds to 
grow your business. 
SUPERANNUATION 
 
Some people do not consider superannuation 
because they are too young. However, 
potentially each dollar you contribute to 
superannuation up to the value of the 
contribution limits becomes a tax deduction. 
If you are under fifty years of age your 
max imum deduc t ib le  amount  fo r 
superannuation contributions for this year is 
$25,000 per person, and for those over fifty 
years the maximum is $50,000 per person.  
Self Managed Superannuation Funds (SMSF), 
commonly known as ―DIY‖ funds may also be 
useful tools for Small business owners in the 
efficient operation of their business. A popular 
strategy for some business proprietors is for 
their SMSF to acquire the business premises 
from which they operate from. Your must pay 
rent to your SMSF for the use of this premises, 
which also contributes to the growth of your 
retirement nest egg. 
If you do not have enough cash in your SMSF 
to purchase the property outright, you could 
consider a relative new strategy of using an 
instalment warrant. This effectively allows 
your SMSF to borrow funds to acquire the 
property. 
Depending on your circumstances, these 
strategies may be invaluable to your business 
to grow and of course reduce your tax 
liability 
If you need help to personalise a strategy for 
your business and circumstances, call RSM Bird 
Cameron on 9722 5600. We can assist you 
with all your business requirements 

Tax and Business Review 

http://www.fairwork.gov.au/


 

 

This workshop will prepare you for presenting yourself 
and your written information to a bank or other 
funding provider. You will also gain a better 
understanding of the financial dynamics of business. 
Topics Covered: 
 

1.  THE BASICS OF BORROWING     
 

 Borrowing proposition must make financial sense 

 Loans must, at some point be repaid 

 Interest rates do not remain constant 

 High risk ventures require extra caution 

 Short-term finance should not be used for long term 
ventures 

 Most lenders require security 

 Caution in predicting outcomes is preferable to 
over optimism 

 Have a contingency plan in the event of unforseen 
circumstances 

 Lenders have a right to key information 
 

2.  THE FIVE KEY QUESTIONS  
 

In many instances applications for finance fail because 
the potential borrower has not presented sufficient 
information to enable a lender to understand the 
intentions of the applicant. 

BOOKINGS: To hold your place at this ‗Applying for Finance, Pitching Your Case‘ seminar, fax this registration form back to   9791 6646, email admin@sbcbw.asn.au or 
post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with payment ($25.00 per person).  Upon payment this slip will 
become a Tax Invoice ABN 57 159 166 820 

Attendees  ____________________________________________________________________________________________  
 

Email: ________________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  ________________________________________________________________________________________  
 

Phone:  _______________________________________  Email:  __________________________________________________  
 

Payment Type:  Cheque or  Credit Card  Amount:  _________ Name on Card:  _____________________________  
 

Card Number: •   Expiry Date: /• • •  
Visa   Mastercard    Signature:  ___________________________________________________ 

 

NB: A fee of $25 will be charged for non-attendance at the workshop. A cancellation fee of $20 will be incurred if less than 48 hours notice is given” 

Your intentions should be clearly stated in your 
business plan whether starting, buying or expanding 
a business. The information must be realistic and 
logical, clearly showing the viability of the business, 
and providing the lender with answers to the five 
key borrowing questions: 

 How much do you need? 

 What will you do with it? 

 When will you repay it? 

 How will you repay it? 

 What do you offer as security if something 
goes wrong? 

 

3. COSTS AND RISKS 
4. TYPES AND SOURCES OF FINANCE 
5. THE BANK OR LENDER’S ‘3 CS’ 
6. ESSENTIAL DOCUMENTS 
7. PERSONAL AND WRITTEN PRESENTATION 
8. APPLICATION FOR A BANK LOAN 
This seminar will be presented by Shane Kaurin from AMD, with 
Malcolm Champion from the National Bank  addressing any 
queries you may have.   

When: Tuesday 8th June 
5.45 registration for 

6pm—8pm 
Where: 15 Stirling Street 
Bunbury. Great Value! 

$25.00 
Includes a comprehensive 

workbook supper 

This is a hands on workshop which will take you 
through a step by step guide to preparing the essential 
documents required when applying for a bank loan for 
your business, based on your own financial 
information. This workshop will increase your potential 
for success, although it cannot guarantee your eligibility 
for a business loan. The understanding you will gain 
regarding the financial structure and capacity of your 
business will enable you to position yourself for success in the future.' 

APPLYING FOR FINANCE 
‘Pitching Your Case’ 

 



 

 

BOOKINGS: To hold your place at this ―Taxation Planning for Small Business‖ seminar, fax this registration form back to 9791 6646, email admin@sbcbw.asn.au or 
post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with payment ($25.00 per person).  Upon payment this slip will 
become a Tax Invoice ABN 57 159 166 820 
Attendees ____________________________________________________________________________________________  
 

Email: _______________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  _______________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  ___________________________________________________  
 

Payment Type:  • Cheque or  • Credit Card  Amount:  _________ Name on Card:  ____________________________  
 

Card Number: • • Expiry Date:/• •  
 
 • Visa  •  Mastercard  •   Signature:  _________________________________________________  

WHO SHOULD ATTEND:   
All small business operators who want to make sure they are up to date 
in their understanding of small business taxation. Those businesses who 
keep their knowledge base current, can minimise their tax obligations, 
make sure they attend to all of their liabilities and have no ‗nasty 
surprises‘ at tax time! 
 
PRESENTER:  Peter Manolas is a partner of AMD Chartered Accountants 
and has over 20 years experience in Public Accounting with local and 
national accounting practices, including 12 years in his own practice in 
Bunbury.  He holds a Masters Degree in Taxation Law from Deakin 
University in Melbourne and a Bachelor of Business Degree with a 
Distinction from Edith Cowan University in WA.  Peter is a member of the 
Australian Society of CPA's and a Fellow of the Taxation Institute of 
Australia.  He has always been an active member of the community and 
his focus areas include Specialist Taxation Planning and advice. 
 

 
 

 
 
NB: A fee of $25 will 
be charged for non-
attendance at the 
w o r k s h o p .  A 
cancellation fee of $20 
will be incurred if less 
than 48 hours notice is 
given” 
 
 

When: 5.45 registration for 6pm– 
8.00pm Wednesday June 9th 
Where: 15 Stirling St, Bunbury  

$25 
Includes a delicious supper! 

 
 

― Taxation Planning for 

Small Business‖ 
 

Planning for Your Future  
 

Every business should regularly reconsider their tax position and make adjustments to 
their structure or operations if these are necessary. For many business owners, it is 
difficult to work out what questions need to be asked, and what action should be taken if 
certain situations arise! Each year, AMD Chartered Accountants run a Taxation Update for 
SBC clients as part of their sponsorship of Business Grow. This is to ensure that local 
businesses have access to relevant information to make informed decisions.  In this way 
local businesses are better informed about what decisions they need to make to minimise 
their taxation liability. 

THIS SEMINAR COVERS: 
 An outline of Taxation Planning (What it is, 

how to plan and when to start) 
 Ways to minimise taxation liability- key 

areas to look at 
 Business Structures and tax -  do you know 

how the various business structures differ, 
and which one is most suitable for YOUR 
business? Businesses need to consider how 
their current structure impacts tax, current 
legislation and popular structures as well as 
the need to get the balance right in selecting 
the best structure for both taxation and 
business operations. 

 You and The Taxation System - getting the 
best results for YOU! 

 GST and frequent business activities - an 
overview of common GST pitfalls 

 Small Business tax concessions - what 
concessions might benefit you? 

 

      Book Your Place NOW! 
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Bunbury Trainer—Jeff Austin 

Close Gaps in Staff            
Recruitment & Performance 

Attract - Retain - Motivate the right people  
(without using income as the hook)  

 

Like so many small business owners, are you looking for answers to fix — 

 Low applicant numbers, or worseð lousy applicant quality 

 Gaps between what you expect to get from new staff and what you actually get from them 

 Staff leaving not long after starting or just when they are trained enough to give you a return 

 Gaps in customer service standards, often leading to unhappy or disloyal customers 

 Gaps in staff performance and/or attitudes, that often go by unaddressed 

And when gaps are not closed or are left unaddressed; you are essentially (and inadvertently)  

providing your team with permission to continue 

This workshop will provide the  tools, training and          in-
sight you need to close these gaps now and in the future  

From the job ads you place; through to exiting staff out of your place      

!ÌÌ ÉÎÃÌÕÓÉÖÅȟ ÙÏÕȭÌÌ ÇÅÔ -  

 Tools & training to improve the way your business attracts, 
recruits, inducts, develops and counsels members of staff.  

 Highly interactive, enjoyable, hands -on learning  
 Real world, useful content designed in and for regional WA  
 Templates and tools for you to use back in your business  
 Full colour and clear workbooks for easy future reference  
 Post workshop phone support as needed, direct from the trainer  

BOOKINGS: To hold your place at this Human Resources workshop fax this registration form back to 9791 6646, email 
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with 
payment ($185.00 per person).  Upon payment this slip will become a Tax Invoice ABN 57 159 166 820 
Attendees _____________________________________________________________________________________________  
 

Email ________________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  ________________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  ___________________________________________________  
 

Payment Type: • Cheque or Credit Card  Amount: _______Name on Card:  _______________________________________  
 

Card Number:   Expiry Date: / 

Visa  •  Mastercard  •   Signature:  __________________________________________________  

When:  Wednesday June 9th 

Time:  8.30am—4.30pm 

Where: 15 Stirling St, Bunbury 

Cost:  $185.00 including morning tea, lunch and      

    afternoon tea. 

NB: A fee of $185 will be 
charged for non-attendance 
a t  t he  wo r k s hop .  A 
cancellation fee of $148 will 
be incurred if less than 48 
hours notice is given 



 

 

 

 

 
You Are Invited to Attend  

a Special  event where you  can find out more about Telstra Technology 
Working for Your Business: 

               
 At This Complimentary event you will get the opportunity to: 

 
Learn how T-Suite could improve business 
productivity and growth. 
 

Find out about securing your business from outside attack with automatic 
software and security upgrades. 
 
Find out about pc back upðoff site backup of your data. 
 
Learn about interoffice working and connecting multiple offices. 
 
 

Find out about office mobility-remote access to your office and network. 
 
 

Also get expert advice on scalable, reliable and fast broadband for your 
business. 
 

Date:     Tuesday 15th June 
Time:         3:30pm to 5.30pm  
Venue:       SBC 15 Stirling Street, Bunbury.  
                   Light refreshments will be served. 
 
Presenter:  
   
Trevor Hill; has over 35 years experience in the Telecommunications Industry and has been involved with the 
development of data communications from the low speed analogue services in the 1980's to today's High Speed IP 
networks. 
As a Customer Project Manager, Trevor managed large communications projects , for both corporate and smaller 
businesses and won corporate awards for his dedication in providing positive outcomes for the projects he managed. 
In October 2000, Trevor joined the newly formed Telstra Country Wide division of Telstra, as a Senior 
Telecommunications Solutions Specialist, and relocated from Perth to  Bunbury. 
He has represented Telstra at local events and delivered presentations on "Communications for Business" at many 
seminars through out Southern WA" 
 
 
 
BOOKINGS: To hold your place at this ‗Telstra Technology‘ workshop fax this registration form back to 9791 6646, email 
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231  
Attendees ____________________________________________________________________________________________  
 

Email ________________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  _______________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  __________________________________________________  



 

 

BOOKINGS: To hold your place at this ―OSH—Safety for Supervisors‖ seminar, fax this registration form back to 9791 6646, email 
admin@sbcw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with 
payment ($75.00 per person).  Upon payment this slip will become a Tax Invoice ABN 57 159 166 820 
 
Attendees   ___________________________________________________________________________________________  
 

Email: ________________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  ________________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  ___________________________________________________  
 

Payment Type:  • Cheque or  • Credit Card  Amount:  _________ Name on Card:  ____________________________  
 

Card Number: •     Expiry Date: /
• • • • • • • • • • • • • • •  

 • Visa  •  Mastercard  Signature: _________________________________________ 

 
PRESENTER:  
 
John Williams has worked and trained in a variety 
of industry situations. He is an ex Process 
Superintendent, a Registered Manager, a mining 
construction supervisor and a safety officer for the 
mining and petroleum industries. 
John also holds an Advanced Diploma in 
Occupational Health and Safety. 
He is a very practical person, able to implement 
occupational health and safety solutions into the 
workplace and will make this seminar a worthwhile experience for all 
who attend. 
 
 
 
 
 
NB: A fee of $75 will 
be charged for non-

attendance at the 
workshop. A 

cancellation fee of $60 
will be incurred if less 
than 48 hours notice is 

given” 

 
When: 10.00am—4.00pm  

Wednesday 16th June 2010 
Where: 15 Stirling St, Bunbury  

$75 
Includes morning tea, lunch and 

afternoon tea. 

 
 

OSH — Safety for 

Supervisors 

Day Seminar 
 

Are you aware of your roles and responsibilities as a frontline supervisor or manager? Do you have and use a 
safety management plan? Are risk assessments conducted and documented at 
your workplace? 
 
If you need to know more about these items and many others from the OSH laws 
in Western Australia, then this seminar will be of great benefit to you. Learn from 
the people with relevant industry experience and knowledge. 
 
The role of the supervisor or manager in safety leadership cannot be 
underestimated. Just ask someone who has been in charge when an accident has 
happened? 

 

      THIS SEMINAR COVERS: 
 
 

 Understand the OSH framework 

 Identify with the roles and  
responsibilities of the supervisor/

manager 

 Learn risk assessment and  

job safety analysis  

 Learn accident investigation  
fundamentals 

 

http://images.google.com.au/imgres?imgurl=http://signsdisplay.com/images/safety/safety2.gif&imgrefurl=http://signsdisplay.com/safety_signs.htm&usg=__agJLJk3WU9JdX2AfRdv8f5A_PwE=&h=400&w=500&sz=24&hl=en&start=7&tbnid=WFdcrzCLoRKUYM:&tbnh=104&tbnw=130&prev


 

 

PRESENTER: Robbie Freia has over 20 years of experience in 
counselling, advocacy, workplace training and presenting workplace 
stress seminars. She works with students at a highly informed and 
supportive level. 
 
With qualifications in Counselling (Personal and Workplace), Stress 
management and Life Skills, Robbie has also studied career development 
and assessment and workplace training giving her a great insight into 
turning theory into practical activity. 
 
 
 
 
 
 
 
 
 
 
 
 

When: 5th May 2010 
6.00pm—8.00pm 

Where: 15 Stirling St, Bunbury  

$XX 
Includes a delicious supper! 

 
 

“Manage with 
Confidence” 

 

Entertaining two hour evening workshop 
to further develop your sills to manage 

more effectively. 

Do you feel frustrated and annoyed with people around you at work? Do you know why?  Is it because you do 
not feel confident about your own abilities to communicate and manage with confidence or could it be that you 
need some better tools to facilitate work? 
 
It does not matter where in the organisation you are, the need to manage and communicate effectively with 
others is seen as a critical employability skill, so get  
the heads up on what you can do to be more effective. 
 
Learn from the people who coach and mentor these skills into the workplace. Understand that having 
confidence in yourself and motivating and engaging other people can achieve higher level outcomes. 

 
THIS SEMINAR COVERS: 
 
 

 Developing an empowered 
mindset 

 Understanding your level of 
emotional intelligence 

 Building trust and confidence in 
colleagues and workers 

 Motivating and engaging  
employees 

 

PRESENTER:  
John Williams is a seasoned presenter who has travelled Australia and 
new Zealand delivering Leadership and supervisory courses. He is CEO 
of Combined Team Services, a highly awarded and professional training 
organisation. John has an industry and career development background 
and provides a range of business services including competency profiling 
and personal development. John believes that to get the most from your 
people you need to ―walk the talk‖. 
 

John has studied Career Development, Management, Occupational 
Health and Safety and Human Resources. He is also active at a state and 
federal level to ensure a professional and ethical approach to training 
a n d  d e v e l o p m e n t  i n  W e s t e r n  A u s t r a l i a .  
 

 
“This program is partially funded by the Australian Government under the 

Business Enterprise Centre Initiative” 
 
 
 

When: 19th October 2009 
6.00pm—8.00pm 

Where: 15 Stirling St, 
Bunbury  

$20 
Includes a delicious supper! 

 

“Understand my speak. 
Understand their speak” 

 

Entertaining two hour evening workshop 
designed to test your communication 

skills. 

Do you find it hard to get people to understand your directions, or is it hard to work out what others expect of 
you? If so, this workshop could help you to better understand your style of communication and how you could 
use it more effectively when dealing with others. Using a self assessment process to evaluate your learning 
style and learning about why others see the same thing from a  different point of view can help us to evaluate 
how well we are getting our point across. 
It does not matter which level of the organisation you are, the need to communicate effectively with others is 
seen as a critical employability skill, so learn from the people who have a great understanding of 
employability skills and how they are applied in small business. 

 
THIS SEMINAR COVERS: 
 
 

 Determining your  

communication style 

 Communicating across the  

generations 

 Tips on dealing with others 
 
 Becoming a more effective  

communicator 
 

BOOKINGS: To hold your place at this ―Quick Books‖ workshop 
fax this registration form back to 9791 6646, email admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-
Wellington, PO Box 1341, Bunbury WA 6231 with payment ($25.00 per person).  Upon payment this slip will become a Tax Invoice 
ABN 57 159 166 820 
Attendees ____________________________________________________________________________________________  
 

Email ________________________________________________________________________________________________  
 

Business Name: ________________________________________________________________________________________  
 

Postal Address:  _______________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  __________________________________________________  
 

Payment Type: • Cheque or Credit Card  Amount: _______Name on Card:  ______________________________________  
 

Card Number:   Expiry Date: / 

Visa  •  Mastercard  •   Signature:  _________________________________________________  

PRESENTER:  

 

Bevin Martin is accredited with Quickbooks.  

He has experience in Banking, Insurance and  

Management of Small and Medium sized 

businesses. 

 
 

NB: A fee of $25 will be 
charged for non-attendance 
at the workshop. A 
cancellation fee of $20 will 
be incurred if less than 48 
hours notice is given” 
 

When:   Wed 16th  June 2010 
5.45 registration for 6.00pm—

8.00pm 
Where: 15 Stirling St, Bunbury  

$25 
Includes:  A delicious supper 

 

 

 

 

 

 An Introduction to 

Easy Setting Up, Learning and 

Using QuickBooks 

QuickBooks uses plain English and has an Easy Setup Wizard to get your 

business up and running within minutes.  

QuickBooks‘ user-friendly home page ensures all frequently used activities 

and features are available within a few clicks of your mouse. Simply fill out 

familiar forms on your screen – such as cheques or invoices – and QuickBooks 

does the accounting for you.  

This two hour workshop will teach you the 

basics of QuickBooks and how to get 

started:. 

Topics we  will cover: 

 

  Opening a new file. 

  Chart of Accounts. 

  Customers & Sales. 

  Suppliers & Purchases. 

  Bank Accounts. 

  Reconciling accounts. 

  Printing Reports. 

  Information for your Accountant. 

 

How to develop advanced skills will also be 

discussed. 
. 



 

 

 

BOOKINGS: To hold your place at this ―IR Relations‖ workshop fax this registration form back to 9791 6646, email 
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with 
payment ($25.00 per person).  Upon payment this slip will become a Tax Invoice ABN 57 159 166 820 
Attendees ____________________________________________________________________________________________  
 

Email ________________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  _______________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  ___________________________________________________  
 

Payment Type: • Cheque or Credit Card  Amount: _______Name on Card:  ______________________________________  
 

Card Number:   Expiry Date: / 

Visa  •  Mastercard  •   Signature:  _________________________________________________  

PRESENTERS: 
 
Ruth Crow - Senior Education Officer, Labour Relations, Department of 
Commerce. Over two years experience in her current role. Ruth 
has delivered workshops and presentations across the State as part of the 
departments' Connecting with Regional Communities Program. A degree in 
industrial relations and anthropology and a broad range of industry 
experience including human resources, manufacturing, retail, farming and 
underground mining 
  
Kelly Maher:- South West Regional 
Officer, Labour Relations, Dept of 
Commerce. Kelly will be attending the 
presentation to introduce herself as 
the new Departmental representative 
for the South West. Kelly has been 
with the department over three years, 
including 18 months working as a 
Senior industrial inspector in Karratha. 
  
 
NB: A fee of $25 will be charged for 
non-attendance at the workshop. A 
cancellation fee of $20 will be incurred 
if less than 48 hours notice is given” 
 
 
 

When:  Friday 18th June 
2010 

10am—12 noon 
Where: 15 Stirling St, 

Bunbury  

$25 
Includes:  light refreshments 

State Industrial Relations 

Workshop 

“Keeping Your Finger On The 

Pulse!” 

This invaluable workshop will be useful for new and long time 

employers operating in the State Industrial Relations system. It 

provides helpful information to assess and streamline current 

employment practices. Maximise your returns by having the most 

cost effective staff management tools. One to one consultations can 

also be made following the event. 

The workshop covers: 

 An overview of the State Industrial relations 

system. 

 Awards and Agreements. 

 Contracting and classifying—apprenticeships. 

 Casual and Permanent workers. 

 The minimum conditions of employment. 

 Buying and selling a business—staff options. 

 Employee dismissal. 

 Timeframes—statute of limitations. 



 

 

Buying or selling a business to an independent person can be difficult enough, selling or 

passing the family business down to the next generation can have a whole extra layer of 

complexity but if done well can be one of the greatest achievements of both 

generations lives.  

Having spent often a lifetime growing and nurturing a business could there be anything 

more gratifying than passing it down to your children successfully?  

This seminar will highlight to you all the typical issues that arise when trying to execute such a change plus 

examples of many of the pitfalls and potential solutions to avoiding them altogether or greatly minimising them 

and so not just successful transferring the business but keeping family relations strong.  

Just some of the issues this seminar will examine are below : 

 

1) What are the best tax structures to pass a business down to the next generation without 

unnecessarily triggering tax?  

2) How will the children finance the purchase, what are their main options?  

3) How do we determine a fair price for both Mum and Dad and the kids and ensure Mum and Dad have 

enough to retire on?  

4) When is the right time to hand over the reins and how do you do that?  

5) For the period where perhaps both generations are involved in running the business how do we mediate any potential 

differences of opinion?  

6) What are the issues surrounding marriage breakdowns with the younger generation  

7) How do you treat the children who don't buy or inherit the business fairly?  

 

NB: A fee of $25 will be charged for non-attendance at the workshop. A cancellation fee of $20 will be incurred if less than 

48 hours notice is given. 

BOOKINGS: To hold your place at the ―So you Want to Buy the Family Business?‖ seminar, fax this registration form back to 9791 
6646, email admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 
6231 with payment ($25.00 per person).  Upon payment this slip with become a Tax Invoice ABN 57 159 166 820 
 
Attendees  ____________________________________________________________________________________________  
  

Email: __________________________________________________________________________________ _____________ 

  

Business Name:  ________________________________________________________________________________________  
  

Postal Address:  ________________________________________________________________________________________  
  

Phone: ________________________________  Fax:  _______________________________________________  
 
Payment Type:  • Cheque or  • Credit Card     Name on Card:  _______ _________________________________________ 

Card Number:     Expiry Date: / 

            Visa  Mastercard            Signature:  _________________________________  
  

 
When:  5.45pm  registration for a 6pm start —8.00pm                                                   

Tuesday June 22nd 
Where:  15 Stirling Street Bunbury  
Cost:      The cost of $25.00 per person includes supper. 

 

  

So You Want to Buy the Family 
Business?!! 

Presented by: 



 

 

PRESENTER: Robbie Freia has over 20 years of experience in 
counselling, advocacy, workplace training and presenting workplace 
stress seminars. She works with students at a highly informed and 
supportive level. 
 
With qualifications in Counselling (Personal and Workplace), Stress 
management and Life Skills, Robbie has also studied career development 
and assessment and workplace training giving her a great insight into 
turning theory into practical activity. 
 
 
 
 
 
 
 
 
 
 
 
 

When: 5th May 2010 
6.00pm—8.00pm 

Where: 15 Stirling St, Bunbury  

$XX 
Includes a delicious supper! 

 
 

“Manage with 
Confidence” 

 

Entertaining two hour evening workshop 
to further develop your sills to manage 

more effectively. 

Do you feel frustrated and annoyed with people around you at work? Do you know why?  Is it because you 
do not feel confident about your own abilities to communicate and manage with confidence or could it be that 
you need some better tools to facilitate work? 
 
It does not matter where in the organisation you are, the need to manage and communicate effectively with 
others is seen as a critical employability skill, so get  
the heads up on what you can do to be more effective. 
 
Learn from the people who coach and mentor these skills into the workplace. Understand that having 
confidence in yourself and motivating and engaging other people can achieve higher level outcomes. 

 
THIS SEMINAR COVERS: 
 
 

 Developing an empowered 
mindset 

 Understanding your level of 
emotional intelligence 

 Building trust and confidence 
in colleagues and workers 

 Motivating and engaging  
employees 

 

PRESENTER:  
John Williams is a seasoned presenter who has travelled Australia and 
new Zealand delivering Leadership and supervisory courses. He is CEO 
of Combined Team Services, a highly awarded and professional training 
organisation. John has an industry and career development background 
and provides a range of business services including competency profiling 
and personal development. John believes that to get the most from your 
people you need to ―walk the talk‖. 
 

John has studied Career Development, Management, Occupational 
Health and Safety and Human Resources. He is also active at a state 
and federal level to ensure a professional and ethical approach to 
t r a i n i ng  and deve lopmen t  i n  Wes te rn  Au s t r a l i a .  
 

 
“This program is partially funded by the Australian Government under the 

Business Enterprise Centre Initiative” 
 
 
 

When: 19th October 2009 
6.00pm—8.00pm 

Where: 15 Stirling St, 
Bunbury  

$20 
Includes a delicious supper! 

 
 

“Understand my speak. 
Understand their speak” 

 

Entertaining two hour evening workshop 
designed to test your communication 

skills. 

Do you find it hard to get people to understand your directions, or is it hard to work out what others expect of 
you? If so, this workshop could help you to better understand your style of communication and how you could 
use it more effectively when dealing with others. Using a self assessment process to evaluate your learning 
style and learning about why others see the same thing from a  different point of view can help us to evaluate 
how well we are getting our point across. 
It does not matter which level of the organisation you are, the need to communicate effectively with others is 
seen as a critical employability skill, so learn from the people who have a great understanding of 
employability skills and how they are applied in small business. 

 
THIS SEMINAR COVERS: 
 
 

 Determining your  

communication style 

 Communicating across the  

generations 

 Tips on dealing with others 
 
 Becoming a more effective  

communicator 
 

BOOKINGS: To hold your place at this ―Word tips and tricks‖ workshop fax this registration form back to 9791 6646, email 
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with 
payment ($55.00 per person).  Upon payment this slip will become a Tax Invoice ABN 57 159 166 820 
Attendees _____________________________________________________________________________________________  
 

Email_________________________________________________________________________________________________  
 

Business Name:  ________________________________________________________________________________________  
 

Postal Address:  ________________________________________________________________________________________  
 

Phone:  ______________________________________  Fax:  ___________________________________________________  
 

Payment Type: • Cheque or Credit Card  Amount: _______Name on Card:  _______________________________________  
 

Card Number:   Expiry Date: / 

Visa  •  Mastercard  •   Signature:  __________________________________________________  

PRESENTER:  
 
Ian Hooper holds qualifications in 
Engineering (Avionics), Business, 
Mana ge me n t ,  T r a i n i ng  and 
Assessment.  He is a Microsoft 
Certified Applications Specialist 
(Office 2007), a Member of the 
Un i ted Kingdom's  Char tered 
Management Institute, the Australian 
Institute of Management and a WA 
council member of the Australian 
Institute of Training and Development. 
From 2007 through to 2009 he 
provided tailored training solutions for Microsoft Office ™ products for 
the Department of Mines 
and Petroleum, training 
almos t  1000 s taff 
members in the use of 
Word, Excel, PowerPoint, 
Outlook and Visio.    
 

―NB: A fee of $55 will be 

c h a r g e d  f o r  n o n -
a t t e n d a n c e  a t  t h e 
workshop. A cancellation 
fee of $44 will be incurred 
if less than 48 hours notice 
is given” 

When:  Tuesday 29th  June 
2010 

5.45 registration for 6.00pm—
8.00pm 

Where: 15 Stirling St, Bunbury  

$55 

Microsoft 

Word 2007 
 

―Time Saving 
Tips and Tricks‖ 

Frustrated with the new Ribbon Interface? Have no idea what the 

new features can do for you? Want to learn more time-saving Tips 

and Tricks? Office 2007 is the latest and most powerful suite of 

office productivity software ever released by Microsoft. Don‘t have 

enough free time to attend a whole day‘s training?  

This two hour workshop will get you up to speed and increasing 

your productivity with Word 2007. Bring your own laptop, fully 

charged, to get the most out of this short course, as your 

familiarity with your own PC will be a distinct advantage. 

The course will cover: 

 Getting to grips with the Ribbon 

 Using Themes and Styles 

 Mastering numbers and bullets 

 Rapidly formatting a document 

 Implementing page and section breaks 

 

Identifying how to learn more in your own time and at your own pace. 

The workshop is relaxed, fun and as unstressed as possible.  Whether 

you are a “serious” business user of Word, just want to know how to 

write a neat letter to the Dear Bank Manager, or are currently 

writing your first novel then come along and learn the techniques 

that may well prevent you from hurling your PC at the nearest wall. 

NB: This workshop is limited to 15 participants so please book 

and pay early, to secure your place. If full, a further workshop 

will be run. 


