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Small Business Awards 2010

The anticipation is building as the Gala Small Business
Awards dinner draws closer. Over 300 business
owners and guests will converge on the South West
Italian Club, on Saturday 29% May 2010 for this
prestigious event.

To those businesses that took the time to lodge an
entry. Congratulations to you. Regardless of the
judging process you have already taken steps to
improve your business. You spent time working on

your business rather than in it and you will now be able to
reap the rewards of that effort over the year to come.
The submission process has identified areas of strength
and weakness in your business and you will now have a
clear direction for improvement over the coming year.

To those of you that could not find the time this year, now
is a good time to plan for next year.

The awards dinner is attended by the fantastic
sponsors that we have for the awards, local
dignitaries, the board and staff of the Small
Business Centre, other members of the business
community that want a good night out and most
importantly the entrants.

Last year’s category winners and the South West
Business of the Year “ERG Electrics” are special guests.
Totally Sound and Lomax Media are once again involved
so lights, sound and visual media are professionally
managed.  This year guests will be entertained by the
band “Little Sister” so a great night is anticipated.

Financial Dynamics...More Dynamic Than Ever!

More Relevant Than Ever!

A recent article published in the Harvard Business Review:
‘Are  You Financially Literate’ revealed that «a
representative sample of business owners and managers
scored an average of 38% in a test that any junior
finance person should ace. The article goes on to
highlight that “the majority were unable to distinguish profit
from cash. Many didn’'t know the difference between an
income statement and a Balance Sheet. Nearly two-thirds
thought that discounts offered by sales reps had no effect
on gross margin.” When asked what happens in
meetings when people don’t understand financial data,
most participants admitted that they don’t ask for
clarification because they don’t want to appear stupid or
uninformed.

The Harvard article concludes that financial illiteracy in
the managerial ranks is a crippling weakness for many
organizations; and that those who can’t speak the
language of business can’t contribute much to a discussion
on performance... “and if you don’t understand what goes
into a number, you can hardly know how to set about
improving it.”

“Harvard Business Review; October 2009.”

Unfortunately, research undertaken by CPA Australia
confirms that similar deficiencies exist here in Australia.
Their research shows that Australian entrepreneurs are all

-too-often not comfortable with managing the financial
aspects of their operations; and, frequently, do not
maintain  or analyse data or use it to improve
performance or build value within their businesses.
Inevitably, this can lead to poor and eroding levels of

profitability, unnecessarily high  working capital
requirements and businesses of little real worth.
The Financial Dynamicapproach was developed

specifically to address the problem of ‘financial illiteracy’
within smaller businesses by devising a set of intuitive
techniques that are: simple to understand; easy to
implement and maintain; and provide clear insights into
ways to implement changes that will lead to immediate
and sustainable business improvement. The techniques
were first outlined in the book: ‘The Genghis Khan Guide to
Business... Dynamic Benchmarking’ written by Brian
Woarnes. Since the publication of this book, the techniques
have been developed extensively by Brian Warnes, Tim
Atterton and Geoff Potts (the ‘Dynamics’ team); and
delivered to highly enthusiastic business owners and
managers all over the world.

Join Tim for what may be one of the most important
workshops you may attend this year.

For further information contact us on 9791 2666 or fill out
the flyer on page 6 and fax back to us.

The services provided by the Small Business Centre\Bellibgtgn are partially funded by the

Australian Government and the Small Business Development Corporation of Western Au

stralia
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Microsoft Office 2007 FREE BiZFit Pulse Cll Business Resilience Research
Training Workshops

The BiZFit Progrqm has been As you would have seen in our previous

. . newsletters, business resilience is an important

Interface? de5|gned to help business aspect of ensuring the long term success of your
. . . . business.

Have no idea what the new people sustain their business During February and March, we had BizFit

features can do for you? for the |ong term—regq rdless present a lunch forum and an extensive BizFit

Want to learn more time -saving of the business conditions Extend two day training.

Tips and Tricks?

Frustrated with the new Ribbon

Late last year, we were

S invited to participate in
[ ‘d\ i Do you know how hecul'rhy research with the “Lifespan
/s our business is Resilience Research Group”
«@ // } y. . 2 at Edith Cowan University.
&= financially? 0 The research team is being

led by one of our former
. // staff members, Cath
Can you take holidays Ferguson, who has a good
understanding of small
business issues.

Office 2007 is the latest and
most powerful suite of office
productivity software ever when you want?
released by Microsoft. Yet many
users are struggling with the new Do you sometimes resent
Ribbon interface. Most users have
yet to discover the many new time
-saving features and the real
power behind this latest release. Is your business growing

too fast?

This is the first time this
research has been conducted within Australia (as
your business? far as we can determine) and this pilot study is
important to enable a better understanding of
the personal and business resilience in  small
business owners. A report of the research
findings will be provided to SBCBW and
participants may also request a free copy of

Get the most out of Microsoft the report by email.

Office 2007 to save time and be
more productive. Save hours each Now YOU cdn dccess dad free, It is anticipated that this research will be
’ conducted over six weeks starting in May. It will

week by applying this classic comprehensive, one-on-one be conducted by an
collection of MS Office shortcuts, BIZFIT pulse check for your JEEIRETISEECEEN
tips and tricks. business to identify its [IRONGNGRINAIRA

Presented by Microsoft Trainin responses  will - be
y , g strengths and weaknesses, and EEIEUTCEEEECICIEET
Expert lan Hooper, these tips and

di ith ialist directly to the ECU
tricks are applicable to common ISCUss wi a specialis team.

clerical and management scenarios. business advisor the priority
Start exploring the 90% of actions you can take to grow

This research is supported by the team at
SBCBW and we hope that you will participate

Microsoft Office that most people and s'rreng'rhen your business. when the emails are sent.

never knew existed. -
=
oD

lan will be presenting a series of 4 Call us now, to arrange your §

short 2 hour workshops that will free BizFit Pulse Check on =
—

allow you to quickly master the Q791 2666 or email us on EEELILEL SSCEWWATN

basic fTeatures an quRiN@N e SR TR AN aill

shortcutsé of t h i Women In Business Breakfast
out the form on page 9 and

Office 2007 suite. Meeting

fax back to us on 9791 6646
The first workshop will be held on -y ™A Due to the Small Business Awards event in May, our
Microsoft Excel, on Tuesday 18th ‘? ry next Breakfast meeting will be on Tuesday 8th
May. To register your attendance / June. Our special guest speaker, will be award

winning business woman, Sue Daubney from
Bannister Downs. We look forward to seeing you
then.

and for further information see

the flyer on page 8, or email us on
admin@sbcbw.asn.au.

NB: You must bring you own
laptop, with a fully charged

battery, or pen and paper to

take notes .
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Enduring Power of Guardianship and
Advanced Health Directive

2010 Seminars & Workshops

On 15 February 2010, Enduring Power of Guardianship (“EPG”) and Advance
Health Directive (“AHD”) will become legally recognised and valid in Western
Australia. Adult persons will be able to make such documents should they wish to
do so.

An EPG is a document which appoints 1 or more persons of your choice to make
decisions about your healthcare and lifestyle if you are not able to because you
are suffering incapacity.

The appointed guardians, who have to be over 18 years old and have full legal
capacity, can make choices about your healthcare and lifestyle when you are
unable to do so, such as if you are unconscious or are suffering from dementia or
lack mental capacity.

If you appoint more than 1 guardian then any decisions made by the guardians
will need to be unanimous.
Your guardians would have the power to make choices including matters such as:

where you live;

what dental treatment you will receive;
whether you have surgery;

whether you are put on life support;

whether you work; and

= =4 —a —a —a A

with whom you can associate with.

In your EPG you can decide to limit the functions that your guardian may perform
or the circumstances in which your guardian may act.  You can also provide
directions about how your guardian is to perform their functions.

Your guardian will not be able to vote in any election for you, change your will,
consent to an adoption or the marriage of a person under 18 years old or make
decisions about property and financial matters.

If you wish to appoint someone to deal with your financial and property matters
you will need to prepare an Enduring Power of Attorney, in which you can
appoint 1 or 2 persons with provision for substitutes, to deal with these matters.

Any decisions about dental, medical or surgical treatment are subject to any AHD
which you may have prepared. If you have an AHD and it applies to your
circumstances your guardian can not consent to or refuse treatment.

An AHD provides your instructions as to what medical, surgical or dental treatment
or other health care including palliative care you wish to receive or not to receive
in specified circumstances.

This document comes into effect only when you are unable to make reasonable
judgments about treatment you might wish to have in certain circumstances.

In this document you can nominate a number of circumstances and what treatment,
if any, you wish to receive in those specified circumstances. You can consent or
refuse consent to the commencement or continuation of any treatment.

By executing an AHD and nominating your treatment in advance, you can relieve
your loved ones of having to make this decision. Also, if your wishes are different
to those of your loved ones, your wishes will prevail.

If you wish to make an EPG and/or an AHD, you can engage a solicitor to
prepare these documents for you.

Managing With Confidence | Wed May 5th 6.00pm - 8.00pm
Financial Dynamics Fri May 7th 8.30am-4.30pm
::lsi:::s Want To go Info Tues 11th May 6.00pm-8.00pm
Tibs & Tricks for Excel Tues | 18thMay | 6.00pm-8.00pm
Taxation Planning Update Tues May 25th 6.00pm-8.00pm
Small Business Awards Sat May 29th 7p.m. onwards
Women in Business Tues June 8th 7.00am-9.00am
Applying for Finance Tues June 8th 6.00pm-8.00pm
HR Recruitment Wed June 9th 8.30am-4.30pm
I:*;';°'°9V in  Business | o June 15th 3.00pm-5.30pm
OSH For Supervisors Wed June 16th 10am-3pm
;2’;7& Tricks for Word Tues June 20th 6.00pm-8pm
:ﬁeY;’:m“l’I;“;::l::s"sf Over | Tues | June 22nd | 6.00pm-8.00pm
';i(;a(;& Tricks for Outlook Tues July 6th 6.00pm-8.00pm
Business Growth Program Fri July 23rd 8.30-4.30pm
Isrz:s:‘nse:‘);‘:ieol:pmem & Tues July 27th 8.30am-4.30pm
Business Growth Program Fri July 30th 8.30am-4.30pm
Business Growth Program Fri Aug 6th 8.30am-4.30pm
Financial Dynamics Wed Aug 11th 8.30am-4.30pm
Business Growth Program Fri Aug 13th 8.30am-4.30pm
Family Businesses Tues Aug 17th 6.00pm-8.00pm
Business Growth Program Fri Aug 20th 8.30am-4.30pm
Business Growth Program Fri Aug 27th 8.30am-4.30pm
:o You Want To Go Into Tues Aug 31st 6.00pm-8.00pm
usiness
Business Growth Program Fri Sept3rd 8.30am-4.30pm
The Green Issue Tues Sept 7th 6.00pm-8.00pm
Taxation Planning Tues Oct 12th 6.00pm—4.30pm
Growth Program Wed Oct 13th 8.30am-4.30pm
Growth Program Wed Oct 20th 8.30am-4.30pm
Growth Program Wed Oct 27th 8.30am-4.30pm
Growth Program Wed Nov 8.30am-4.30pm
Growth Program Wed Nov 10th 8.30am-4.30pm
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Farewell to Dominique Van Gent

Don’t Be An Easy Target!

2007. Dominique has given more than
1000 hours to guide our organisation
through a period of great change. The
long-standing manager retired after
more than a decade of service. The
treasurer retired and a number of
Board members moved on.

At the same time the organisation
received Federal funding to be able
to do more of the work that we had
achieved thus far.

In 2010 we are proud to still be
offering an effective and
innovative service to small-medium

On Wednesday 7t April a dedicated businesses in the Bunbury-
group met to farewell Dominique Van Wellington region.
Gent the retiring Chairman of the
Board of Management of the Small Our current board is made up of
Business Centre Bunbury -Wellington. the following people:

Kevin McDonald — Chairman
The Small Business Centre Bunbury- Beth Ferguson — Vice Chair
Wellington is a non-profit Stuart Fricker — Treasurer
incorporated body that is overseen by Lynda Klein — Member
a Board of Management Committee, Geoff Glenn — Member
which is made up of dynamic, Jeff Kappler — Member
respected and credible Terry Pyke — Member
representatives of the small business Rick Tucker - Member
sector and other stakeholders. The
Board of Management is responsible If you have any interest in being

for the strategic direction of the centre,
while the manager is responsible for
the day to day operations.

involved on the Board of this
fantastic organisation then please
do not hesitate to contact our

Dominique commenced on the Board in chairman Kevin McDonald on

1996. He took over as the Chairman in 0428 912 468

Small Business Smart Business

If you run a small business, chances are that you
are kept very busy. Unfortunately, this also may
make you a target for scam artists who prey on
confusion, fear of authority or poor record keeping.
Small businesses often get demands for payment
for magazine advertising or entries in business
directories that were never ordered or approved.
Some of these, on closer examination, are merely
offers to order a listing but are cleverly disguised
to look like an invoice to a casual reader or a busy
accounts clerk.

Similarly, many businesses

also receive requests for

payment for common office

supplies, such as paper,

toner or stationery.

However, wupon closer

inspection the business is not one that you have ever
purchased goods from! The scammer is hoping that
you do not check closely, and just pay all invoices
as they are received.

Regardless of the way you are contacted, a
business organisation should not agree to pay for
services or goods from an unknown source before
doing the research. All offers should be put in
writing and details kept of who said what to
whom.  Record dates, time, names and other
relevant points as they can be useful evidence
should a dispute arise. Ask for explanations if
something is not understood. It can also be useful to
seek professional advice from an accountant or
legal professional

Be careful about the information you give out.
Sometimes that information can be passed on and
used for other scams. A little awareness goes a
long way towards protecting your profit.

The ACCC has produced a free publication Scams:
Protect your business from them. To obtain a copy
call the ACCC Infocentre 1300 302 502 or visit the
ACCC website www.acce.gov.au. You can also find
information at www.scamwatch.gov.au.

Australlan
Competition &
Consumer
Commission

Training Voucher

The WA Department of Education and Training offers your business a Small Business Smart

Assistance for Commercial
Ventures

Business Training Voucher up to $200 towards the cost of training to improve your business
management skills. Training costs of $100 or less will be reimbursed in full. Training costs
greater than $100, will have the first $100 reimbursed, plus 50% of the balance, to a
maximum of a further $100.

To be eligible for a Small Business Smart Business Training Voucher, your business must
have an ABN, employ less than 20 people (full & part-time) and have the training approved
by your local SBSB Administrator, such as The Small Business Centre Bunbury-Wellington,
before you start the training. Reimbursement can’t be made without an authorised voucher.

All training is to be paid directly by the small business. We will reimburse the agreed amount
after the completion of training and upon receipt of the training voucher with supporting
training receipts.

An application form can be obtained from the SBCBW website—www.sbcbw.asn.au. Or on
page 10& 11

Commercialisation Australia (CA) is an Australian
Government Initiative that assists companies to
convert ideas into successful commercial ventures.
The support provided by CA is designed to help
successful applicants through the commercialisation
process. Assistance is tailored to the needs of each
successful applicant and is structured around the
key development stages in the commercialisation
pathway.Applications for CA assistance are now
being accepted. The first step for potential
applicants is to complete a Pre-Application Form.

For further information phone: 132256 or contact
GrantReady on 03 98539853.



http://www.accc.gov.au/
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SMALL “ '
SMALL, < Manage with

CENTRE Confidence”

An Entertaining two hour evening workshop to

& .
C = Comblne.d further develop your skills to manage more
JA eom Services effectively

Everyone manages at some level in their lives and, whether you are a
workplace Manager or Leader, confidence is the key to effective
Management. Through your own ability to communicate and interact
confidentally with people, you also promote your own credibility.

This workshop provides reminders through communication and self
management tools that will inspire you to motivate and build
confidence in yourself  and your team, to achieve positive outcomes.

PRESENTER: Robbie Freia is a workplace trainer who draws on her 20 years
of experience in business, counseling, advocacy and
workplace training to enable her to turn theory into

THIS SEMINAR COVERS: practical, engaging, activity for workshop participants.
\ Developing oan empowered She has presented workshops to a wide range of

. organizations with content covering the full spectrum of team
mi ndsef. management, workplace leadership, stress management,
career development, effective communication and life skills.

Y Undersfqnding your Ievel She has quadlifications in both personal and workplace

counseling, career development, stress management and

of emotional intelligence. front line management
' BUiIding trust and When: Wednesday 5th May
. . 2010
confidence in colleagues N A foe of $25 wil be 6.00pm—8.00pm
and workers. charged for non- ILCRER A TLUT

attendance at the

N MO“Vaﬁng and engdging workshop. A cancellation
fee of $20 will be incurred
employees if less than 48 hours notice

is given

Includea delicious supper!

BOOKINGS: To hold your place at this Manage with Confidence seminar, fax this registration form back to 9791 6646, email
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with
payment ($25.00 per person). Upon payment this slip will become a Tax Invoice ABN 57 159 166 820

Attendees

Email

Business Name:

Postal Address:

Phone: Fax:

Payment Type: * 0Cheque or 0Credit Card  Amount: Name on Card:

Card Number:O O O O O O O O O 0 O O EQiI‘)&GQ @O / O 0

Visa 0 * Mastercard O . Signature:




SMALL
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CENTRE

Keeping a finger on the Financial Pulse of your

—= S business, Improving Performance and building
- demonstrable Net Worth
Se——

The Financial Dynamics Training Workshop.

Paradoxically, although the workshopis &6 Ff /7 nan c i/ alitisfanfrom Bemga e
conventional finance course. Rather, it explains the 0l anguage and
addresses fundamental financial principles and concepts as a means to building a
stronger and more profitable business; and a resilient business that has real
value that can be readily realised on exit.

Specifically, the Financial Dynamics Workshop will enable you to: | PRESENTER:

Y Analyze your current operations with a view to improving The OFinanci al D yn
financial performance and increasing return on investment and Series in Australia is delivered
your own personal ‘sweat equity’ exclusively by Tim Atterton , one of
Y Use financial information for strategic  planning, business the original pioneers of the
improvement and decision-making purposes approach. Tim is regarded as one of
' Improve profitability the top speakers on
Y Understand and build a stronger Balance Sheet entrepreneurship and business
Y Manage cash-flow more effectively transformation in Australia; and has
Y Identify and control working capital requirements; especially an international reputation in this
within cash hungry growing businesses area. .
' Appreciate the real funding requirements of your businesses and When: F”dqy 7th qu 2010

8.30am—4.30pm
Where: 15 Stirling St, Bunbury

calculate true borrowing needs

' Identify and monitor key financial performance indicators that NB: A fee of $220 will

are relevant to your businesses be charged for non-

Y Understand the concept and critical importance of controlled, attendance  at  the

. workshop. A
incremental growth, and .

cancellation fee of

Y Appreciate the fundamentals of business valuation, and actions $176 will be incurred if
required to build value and true net worth within your business. less than 48 hours InCIudemornlng tea, lunch ang
notice is given afternoon tea

BOOKINGS: To hold your place at this “Financial Dynamics” workshop fax this registration form back to 9791 6646, email
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with
payment ($220.00 per person). Upon payment this slip will become a Tax Invoice ABN 57 159 166 820

Attendees

Email

Business Name:

Postal Address:

Phone: Fax:

Payment Type: * 0Cheque or 0Credit Card Amount: Name on Card:

CardNumber:O O O O O O 0 0 0 O O O EQir)&aQ @ O /O O

Visa 0 * Mastercard O . Signature:
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So You Want to

Go Into Businessl!!

8 Are you considering starting your own business?

8 Would you like to know what’s involved and what
you should know about starting a business?

8 Are you new to business and want to know more?

8 Do you know what assistance is available for you?

It has become normal for people to have several changes in their careers over their working
life. More and more people are choosing to run their own business as one or more of these
choices. Some simply want to be masters of their own destiny (ie: to be their own ‘boss’), while
others see specific opportunities in the marketplace.

Recently we have also seen many trades people offered contract work instead of
employment, which is likely to be a growing trend. For those who have always been
‘employed’, making the transition to running your own business can be a huge step with great
uncertainty and family stress.

If going into your own business is an option for you in the future, don’t miss this special seminar
on the steps and options you have in self-employment and running a small business.

Phil DiCandilo from RSM Bird Cameron Chartered Accountants will be presenting. The seminar
will take you through the necessary steps to start up, covering different business structures,

registration and taxation issues etc
NB: A fee of $25 will be charged for non-attendance at the workshop. A cancellation fee of $20 will be incurred if less than 48
hours notice is given.

p 4 bus 5.45pm registration for a 6pm start —8.00pm
resented by: Tuesday 11th May 2010 SMALL
; 15 Stirling Street Bunbury BUSINESS
RSM Blrd Cameron The cost of $25.00 per person includes supper. CENTRE

ChAn{ETes AT Fax 9791 6646 or Ph 9791 2666

BOOKINGS: To hold your place at the “So you Want to Go Into Business?” seminar, fax this registration form back to 9791 6646,
email admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231
with payment ($25.00 per person). Upon payment this slip with become a Tax Invoice ABN 57 159 166 820

Attendees

Email:

Business Name:

Postal Address:

Phone: Fax:

Payment Type: ® Cheque or *® Credit Card Name on Card: __

cararmbes0 0 0O 00000000 O Biyo. 0 O/0 O

0 Visa 0 Mastercard Signature:




SMALL Microsoft
BUSINESS

CENTRE Excel 2007

r)

“Time Saving
Tips and Tricks”

Frustrated with the new Ribbon Interface? Have no idea what the

new features can do for you? Want to learn more time - saving Tips
and Tricks? Office 2007 is the latest and most powerful suite of

of fice productivity software ever
enough free time to attend a whol e

This two hour workshop will get you up to speed and increasing PRESENTER:
your productivity with Excel 2007. Bring your own laptop, fully lan Hooper holds qualifications in
charged, to get the most out of this short course, as your Engineering (Avionics), Business,
familiarity with your own PC will be a distinct advantage. Management, T.rqmmg. and e
Assessment. He is a Microsoft .
Certified Applications Specialist 15 ‘:(
, ) (Office 2007), a Member of the { =
The course will cover: United Kingdom's Chartered Wi ¥
Y Getting to grips with the Ribbon. Management Institute, the Australian
. ) o Institute of Management and a WA
Y Quickly navigating the Excel Spreadsheet. council member of the Australian
Y Using the automatic tools for data entry and data Institute of Training and Development.
T o From 2007 through to 2009 he
verification and validation. provided tailored training solutions for Microsoft Office ™ products for
' Using basic formulas and identifying how to master the Department of Mines
g fying and Petroleum, training When: Tuequy 18th MGY
advanced formulas. almost 1000 staff 2010
' Formatting your spreadsheet for ease of use. members in the use of 6.00pm—=8.00pm
. Word, Excel, PowerPoint, ..
Y Identifying how to learn more in your own time and at Outlook and Visio. Where: 15 Sf|r|lng St, Bunbury
your own pace.
. . “NB: A fee of $55 will b
The workshop is relaxed, fun and as unstressed as possible. ee of $55 will be
N . | . charged for non-
Whether you are a O0seriouso busi n€siponded&’ oFF the D d
know how to master your home budget or your footy tips workshop. A cancellation
spreadsheet, then come along and learn the techniques that may fee of $44 will be incurred
well prevent you from hurling your PC at the nearest wall. if less than 48 hours notice Includes: A delicious sSuppq
is given”

BOOKINGS: To hold your place at this “Excel tips and tricks” workshop fax this registration form back to 9791 6646, email
admin@sbcbw.asn.au or post this form to the Small Business Centre Bunbury-Wellington, PO Box 1341, Bunbury WA 6231 with
payment ($55.00 per person). Upon payment this slip will become a Tax Invoice ABN 57 159 166 820

Attendees

Email

Business Name:

Postal Address:

Phone: Fax:

Payment Type: « 0Cheque or 0Credit Card Amount: Name on Card:

cadumbe:0 000 0000 0000 LQBRAODO0O0

Visa 0 * Mastercard O . Signature:




Small Business
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Bu‘ildihg Busineés Résiiience
BUSINESS PULSE CHECK

Please contact me to arrange a free BiZFiT Pulse Check at:

[1 Small Business Development Corporation, 553 Hay Street, Perth
[[] My local Small Business Centre
[] My business premises

Name [

Additional Attendees l

Business Name I

Industry Type I

Years in business D Number of staff (including yourself) l:l

Website l ‘ Email I

Address |

|

Suburb I Postcode S

Phone: l Mobile:

How did you hear about BiZFiT l

Have you attended any BiZFiT events? [

FOR MORE INFORMATION: OFFICE USE ONLY

email us at bizfit@smallbusiness.wa.gov.au

call us on 131 BIZ (131 249) [[] Contacted

orvisit www.smallbusiness.wa.gov.au [ Appointment made
[T Completed

[ Evaluation received




